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Executive Spotlight: John McWhorter III, President, Baylor University Medical Center 
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8P H62*!0I&/+?+/!.II.$*#)+*+&0!2)O!/62==&)E&0!O.&0!$&?.$@!/$&2*&!?.$!'.#$!.$E2)+D2*+.)A!

"##$%&'()&)*+!

K-+$\'5(-+$%&'()*$;'+&$W50)&.$'0$-)*&+$*-0=/)'(0$'63$*&'()*$050)&.0A$+&,-+.$0*-7(3$+&07()$/6$.-+&$

=&-=(&$-4)'/6/6B$0-.&$,-+.$-,$B-1&+6.&6)$0=-60-+&3$-+$B-1&+6.&6)$'00/0)&3$='5.&6)$,-+$*&'()*$

<'+&8$$U*&$"JE:C$5&'+$-(3$=-=7(')/-6$*'0$4&6&,/)&3$,+-.$/607+'6<&$+&,-+.$'((-2/6B$0)73&6)0$'63$

5-76B$'37()0$)-$+&.'/6$-6$='+&6)0]$/607+'6<&$=-(/</&08$$@,,-+3'4/(/)5$,-+$=+/1')&$/607+'6<&$0*-7(3$B-$

7=$'0$=+&./7.0$3+-=8$$$

$

U*&$3&0/B6$-,$/6<&6)/1&0$'<+-00$'(($B+-7=0$^*-0=/)'(0A$=*50/</'60A$<-607.&+0A$'63$/607+&+0_$0*-7(3$

/.=+-1&8$$O6<&6)/1&0$)-$=+-1/3&$1'(7&$4'0&3$<'+&$'63$&(/./6')&$2'0)&$0*-7(3$4&$&6*'6<&38$$S&$2/(($

.-1&$,+-.$'$`=&+$<(/<MQ$)-$'$4763(&3$='5.&6)8$$K-+$\'5(-+$)*/0$.&'60$-==-+)76/)/&0$)-$=+-1/3&$3/+&<)$

<-6)+'<)/6B$2/)*$&.=(-5&+0A$4763(&$='5.&6)0$2/)*$=-0)$'<7)&$<'+&$=+-1/3&+0A$'63$0)735$)*&$-=)/-6$-,$

=+-1/3/6B$`<'+1&]E-7)0Q$,-+$<*+-6/<$3/0&'0&08$

$

O6<&6)/1&0$07++-763/6B$/.=(&.&6)')/-6$-,$&(&<)+-6/<$.&3/<'($+&<-+30$,-+$'(($0)'M&*-(3&+0$'+&$'(0-$

&6*'6<&3$763&+$*&'()*$+&,-+.8$$\'5(-+$/0$763&+)'M/6B$'$.'00/1&$^a:NN$./((/-6$=(70_$&(&<)+-6/<$

<-61&+0/-6$/6<(73/6B$=*50/</'6$-,,/<&0A$<(/6/<0A$'63$*-0=/)'(0$)*')$0*-7(3$4&$<-.=(&)&$/6$:N"?8$

R&,-+.$2/(($'(0-$+&07()$/6$.-+&$'<<-76)'4/(/)5$,-+$)*&$=')/&6)$/6$)*&$,-+.$-,$*/B*&+$-7)$-,$=-<M&)$<-0)0$

'63$.-+&$+&0=-60/4/(/)5$,-+$=&+0-6'($<'+&b$2&$2/(($3/0<700$\'5(-+$&.=(-5&&0$'63$=&+0-6'($<'+&$/6$)*&$

6&H)$,&2$Y7&0)/-608$
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W-.&$0)')&0$2/(($6-)$/.=(&.&6)$'$0)')&$&H<*'6B&$^U&H'0$4&/6B$-6&$-,$)*-0&$0)')&0_$'63$2&$*'1&$5&)$)-$

0&&$2*')$'$,&3&+'($&H<*'6B&$2-7(3$(--M$(/M&8$$@33/)/-6'((5A$)*&+&$'+&$"NNANNN$-+$.-+&$='B&0$-,$

+&B7(')/-60$)-$4&$2+/))&6$'(($/.='<)/6B$3&(/1&+5$-,$<'+&8$$S&$*'1&$.'65$76M6-260b$2*-$2/(($<-((&<)$
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"N9N$/6,-+.')/-6$)-$3&)&+./6&$(&1&($-,$/6<-.&$,-+$&.=(-5&&0$)-$Y7'(/,5$,-+$'6$&H<*'6B&P$%-2$2/(($

=&6'()/&0$4&$<-((&<)&3P$$$
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W)')&0$07<*$'0$U&H'0$)*')$2/(($6-)$'<<&=)$D&3/<'/3$&H='60/-6$2/(($+&'((5$*'+.$*-0=/)'(0$(/M&$\'5(-+8$$

S&$2/(($(-0&$3/0=+-=-+)/-6')&$0*'+&$,7630$^./((/-60_$2/)*$6-$+&(/&,$,+-.$)*&$76/607+&38$$\&0)E<'0&$

0<&6'+/-$/6$U&H'0$2'0$)*')$*'(,$-,$)*&$76/607+&3$2-7(3$*'1&$'<<&00$)-$'$='5.&6)b$2/)*-7)$&H='60/-6$

-,$D&3/<'/3$)*')$67.4&+$2/(($4&$(&00$)*'6$:N$=&+<&6)8$$c,$C$./((/-6$76/607+&3$U&H'60$^:F$=&+<&6)$-,$

=-=7(')/-6_$(&00$)*'6$"8>$./((/-6$2/(($4&$&(/B/4(&$,-+$D&3/<'/38$
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1/*!+0!*.!*$2)0?&$!I2'@&)*!$+0\!*.!6.0I+*2=0A!

\'5(-+$'<<&=)0$)*&$=+&./0&$)*')$(&B/0(')-+0$2/(($)+5$'63$)+'60,&+$/607+'6<&$+/0M$)-$=+-1/3&+0$/6$)*&$

,-+.$-,$@<<-76)'4(&$<'+&8$$$\'5(-+$/0$'33+&00/6B$)*/0$/6$0/H$'+&'0#$^'_$70/6B$-7+$&.=(-5&&$B+-7=$'0$'6$

&H=&+/.&6)'($/607+'6<&$=--(A$$^4_$='+)6&+/6B$2/)*$/607+'6<&$<-.='6/&0$)-$+&37<&$766&<&00'+5$<'+&$

/6$'$0*'+&3$0'1/6B0$.-3&(A$^<_$3/+&<)$<-6)+'<)/6B$2/)*$('+B&$&.=(-5&+0$/6$6'++-2$6&)2-+M0A$^3_$

3&1&(-=/6B$'6$'<<-76)'4(&$<'+&$-+B'6/[')/-6$<'((&3$\'5(-+$e7'(/)5$@((/'6<&A$^&_$3&1&(-=/6B$'$+-470)$

=-0)$'<7)&$<'+&$6&)2-+M$,-+$4763(/6BA$'63$^,_$&H=(-+/6B$/607+'6<&$-=)/-60$,-+$)*&$,7)7+&8$

\'5(-+$e7'(/)5$@((/'6<&$/0$-7+$1&+0/-6$-,$)*&$@;c$2/)*$6&'+(5$:ANNN$=*50/</'60$='+)/</=')/6B8$$U*&$

=*50/</'60$2/(($4&$2-+M/6B$-6$0)'63'+3/[')/-6$-,$<'+&A$+&37</6B$1'+/')/-6A$'3-=)/6B$4&0)$=+'<)/<&A$

'63$0*'+/6B$/6$<-0)$0'1/6B0$.-3&(0$'==+-1&3$45$)*&$,&3&+'($B-1&+6.&6)8$$U*&$\e@$2/(($=+-1/3&$<'+&$

,-+$'(($\'5(-+$&.=(-5&&0$/6$)*&$,7)7+&$2*/<*$/0$'$B+-7=$-,$?9ANNN$/607+&3$(/1&08$$O)$/0$<-6<&/1'4(&$)*')$

\'5(-+$'(-6B$2/)*$-)*&+$('+B&$*&'()*$050)&.0$2/(($='+)6&+$)-B&)*&+$)-$+&'<*$"NNANNN$/607+&3$(/1&0$

.'6'B&3$45$'6$&.=(-5&&$B+-7=8$$$

$

\'5(-+$'(+&'35$*'0$3/+&<)$<-6)+'<)0$2/)*$)2-$-,$)*&$('+B&0)$&.=(-5&+0$/6$)*&$<-76)+5$/6$)*&$d'(('0$

K-+)$S-+)*$'+&'8$$U*&0&$'+&$6'++-2$6&)2-+M0$2/)*$0740)'6)/'($-7)$-,$=-<M&)$<-0)0$,-+$&.=(-5&&0$2*-$

+&<&/1&$<'+&$-7)$-,$6&)2-+M8$$S&$'(0-$*'1&$'6$'B+&&.&6)$2/)*$'$('+B&$/607+'6<&$<-.='65$)*')$0*'+&0$

0'1/6B0$-6$+&'3./00/-60$,-+$0&1&+'($M&5$<-63/)/-608$$U*&$0*'+&3$0'1/6B0$.-3&($/0$'$>Nf>N$0=(/)$-,$

0'1/6B08$
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$

\'5(-+$*'0$3&1&(-=&3$'$+-470)$=-0)$'<7)&$<'+&$6&)2-+M$/6<(73/6B$9$/6=')/&6)$+&*'4/(/)')/-6$*-0=/)'(0A$

?J$-7)=')/&6)$<(/6/<0A$-6&$TU@;A$'63$)2-$/6=')/&6)$*-0=/<&$76/)08$$U*/0$2/(($4&$70&,7($,-+$4763(/6B$-,$

-+)*-=&3/<$=+-<&37+&0$'63$-)*&+$<-63/)/-60$/6$)*&$,7)7+&8$

!

GP :.,!+0!N2'=.$!2II$.2/6+)E!*6&!/62==&)E&!.?!&)E2E+)E!/.)0#@&$0A!

\'5(-+$*'0$4&<-.&$1&+5$'<)/1&$2/)*$-7+$-26$&.=(-5&&0$)-$0)735$2'50$/6$2*/<*$/6<&6)/1&0$.'5$.-3/,5$

4&*'1/-+8$$S&$+&Y7/+&$'(($&.=(-5&&0$)-$<-.=(&)&$*&'()*$+/0M$'00&00.&6)0$'63$<-'<*&0$'+&$&6<-7+'B&3$

'00/B6&3$,-+$<*+-6/<$<-63/)/-608$$S&$6-$(-6B&+$*/+&$0.-M&+0$'63$*'1&$&(/./6')&3$,')0$'63$07B'+$

3+/6M0$,+-.$'(($&61/+-6.&6)08$$S&$+&Y7/+&$'$,(7$1'<</6&$'63$'+&$6-2$2-+M/6B$-6$4-35$.'00$/63&H8$

$

K-+$<-607.&+0$2&$-,,&+$6'1/B')-+0$,-+$0&+1/<&$(/6&0$^-6<-(-B5$'63$6&7+-0</&6<&_$)-$'00/0)$=')/&6)0$

2/)*$B--3$<*-/<&0$'63$2&$'+&$+&'00&00/6B$)*&$<-0)$4&6&,/)$-,$*&'()*$0<+&&6/6B08$$U*&$.'+M&)$/0$3+/1/6B$

)*/0$)-$'$B+&')$&H)&6)$)*+-7B*$*/B*$3&37<)/4(&$=('60$'63$6'++-2$6&)2-+M08$$G.=(-5&&0$'+&$6-2$/6$

`0)&&+'B&$6&)2-+M0Q$3&0/B6&3$)-$M&&=$<'+&$/6$'$6&)2-+M8$$\'5(-+$.70)$4&$'$<*-/<&$/6$)*&0&$6&)2-+M08$

!

JP H62*!2$&!0.@&!\&'!/.)0+O&$2*+.)0!*62*!2O@+)+0*$2*.$0!06.#=O!,&+E6!+)!0*$+%+)E!?.$!2=+E)@&)*!

,+*6!I6'0+/+2)0!+)!*6&!I$./&00!.?!/=+)+/2=!+)*&E$2*+.)!2/*+%+*+&0P!

!

U*&$0=&<)+7.$-,$/6<&6)/1&0$/0$-6&$)*')$/0$3/,,/<7()$)-$6'1/B')&$47)$&00&6)/'($,-+$-7+$,7)7+&8$$%-2$.7<*$

.-6&5$/0$6&<&00'+5$/6$)*&$,-+.$-,$'==+-=+/')&$&<-6-./<$/6<&6)/1&0$)-$<*'6B&$4&*'1/-+P$$%-2$.7<*$

.-6&5$/0$/6$)*&$,-+.$-,$`<'++-)0Q$-+$`0)/<M0Q8$W)/<M0$/6$)*&$d'(('0$.'+M&)$'+&$`2/)**-(3Q$=+-1/0/-60$

0/./('+$)-$)*&$-(3$%Dc$<-6)+'<)08$$S/)**-(30$.'5$4&$'$3/+)5$2-+3$/6$5-7+$.'+M&)8$$I'+)6&+0$/6$\-0)-6$

7)/(/[&0$'$2/)**-(3$-,$"N$)-$:N$=&+<&6)$3&=&63/6B$-6$)*&$0=&</'()5$-+$0&+1/<&8$

$

U-$.'6'B&$<'+&$3')'$.70)$4&$'1'/('4(&A$'<<7+')&A$)/.&(5A$'63$)+'60='+&6)8$$%-2$2&(($/0$5-7+$

-+B'6/[')/-6$3-/6B$/6$)*-0&$,-7+$'+&'0P$

$

S*')$/0$)*&$'==&)/)&$'.-6B$5-7+$=*50/</'60$/6$0*'+/6B$+/0MP$$O0$)*')$0-.&)*/6B$)*&5$'+&$-=&6$)-A$

&.4+'<&A$-+$0*+/6M$'2'5$,+-.P$$U*&$'))/)73&$)-2'+3$+/0M$4'0&3$='5.&6)$2/(($3&)&+./6&$)-$'$B+&')$

&H)&6)$)*&$'<<&(&+')/-6$-,$/6)&B+')/-6$/6$5-7+$<-..76/)58$

$



!

! ]H!

U*&$67.4&+$-,$0=&</'(/0)0$/6$5-7+$<-..76/)5$2/(($)-$'$B+&')$&H)&6)$3&)&+./6&$5-7+$/6)&B+')/-68$$O6$'$

0=&</'()5$2/)*$)--$.'65$3-<)-+0$'63$6-)$&6-7B*$=')/&6)0A$=*50/</'60$.'5$&'B&+$)-$0*'+&$+/0M$-+$4&$'$

='+)$-,$5-7+$6&)2-+M8$$K-+$)*-0&$0=&</'()/&0$)*')$'+&$0<'+<&A$'))/)73&0$.'5$4&$3/,,&+&6)8$$S&$)'M&$)*&$

=-0/)/-6$)*')$/)$/0$4&0)$)-$2-+M$2/)*$)*-0&$0=&</'(/0)0$2*-$'+&$-=&6$)-$2-+M/6B$2/)*$5-7$,/+0)$)-$B&)$

Y7/<M$2/60$2/)*$)*&$763&+0)'63/6B$)*')$5-7$2/(($6&&3$'(($0=&</'(/0)0$&1&6)7'((5$)-$-,,&+$'$6&)2-+M8$

$

S&$0*-7(3$6-)$,-+B&)$'4-7)$*-0=/)'(0$4'0&3$=*50/</'6$B+-7=0$'63$)*&/+$/.='<)$-6$)*&$<-0)$-,$<'+&$'63$

)*&$-==-+)76/)5$)-$+&37<&$)*&$<-0)$-,$<'+&$'63$=+-1/3&$1'(7&8$

$ $ $ $

Survey Questions 

N4.!2+,,+K(*-!P>.)'(+*)!5+C3/().8!+>/!)>/G.6I!K4(54!K.!5+*8>5'.8!+G./!%!K..1)!(*!B5'+9./?!!

8P!C=&20&!I$.%+O&!'.#$!]2@&T!U+*=&T!^$E2)+D2*+.)!2)O!3@2+=!1OO$&00P!
• g(/)'!F0C.! !
• `0)'!F0C.! !
• N(',.! !
• B/-0*(J0'(+*! !
• OC0(,!788/.))! !

!
BP!_'!.$E2)+D2*+.)!+0!7&0*!O&0/$+7&O!20!29!

• Z+)3('0,!V6)'.C!+/!&*'.-/0'.8!S.,(G./6!F.'K+/1!
• Z.0,'4!X,0*!
• X46)(5(0*!e/+>3!
• Z.0,'450/.!&N!+/!V./G(5.)!:+C30*6!
• B'4./!;3,.0).!)3.5(26<!

!
GP!:.,!,.#=O!'.#!$2*&!6&2=*6!/2$&!$&?.$@`0!&??&/*!.)!*6&!?#*#$&!I&$?.$@2)/&!.?!'.#$!.$E2)+D2*+.)A!
OM'/.C.,6!F.-0'(G.! ;]<! ! ! F.>'/0,!;R<! ! ! ! OM'/.C.,6!X+)('(G.!;]"<!
!
JP!U.!,62*!&4*&)*!O.!'.#!2E$&&!.$!O+02E$&&!,+*6!*6&!?.==.,+)E!0*2*&@&)*0A!!

• N4.!'/08('(+*0,!C+8.,!+2!3/(C0/6!50/.!()!/03(8,6!9.5+C(*-!+>'C+8.8?! !
• N4.!5+*)+,(80'(+*!+2!'4.!8.,(G./6!)6)'.C!K(,,!6(.,8!-/.0'./!.22(5(.*5(.)!(*!'4.!8.,(G./6!+2!50/.?! !
• :+CC./5(0,!4.0,'4!3,0*)!0*8!4+)3('0,)!K(,,!9.!09,.!'+!)>55.))2>,,6!5+,,09+/0'.!'+!)40/.!/()1?!!
• ]"!6.0/)!2/+C!*+KI!4.0,'4!3,0*)!K(,,!*+!,+*-./!8./(G.!'4.!C0b+/('6!+2!'4.(/!/.G.*>.)!2/+C!(*)>/(*-!

30'(.*')?! !
• &*5.*'(G.)!0/.!09,.!'+!8/(G.!C.0*(*-2>,!9.40G(+/!540*-.!2/+C!30'(.*')!0*8!346)(5(0*)?! !
• :+*)>C./E8(/.5'.8!4.0,'4!3,0*)!K(,,!9.5+C.!'4.!)'0*80/8?! !
• X46)(5(0*!0,(-*C.*'!()!0!C0b+/!540,,.*-.?! !
• Z+)3('0,E4.0,'4!3,0*!C./-./)!0/.!0!-++8!(8.0?! !

!
!



!

! ]c!

KP!C=&20&!I$+.$+*+D&!*6&!?.==.,+)E!/62==&)E&0!+)!*&$@0!.?!$&=&%2)/&!*.!6&2=*6!I=2)0P!Y89!_.0*!
(@I.$*2)*T!Q9!a&20*!(@I.$*2)*Z!

• U0*0-(*-!C.8(50,!5+)')!C+/.!.22.5'(G.,6!
• f.8>5(*-!08C(*()'/0'(G.!5+)')!
• O22.5'(G.,6!+3./0'(*-!(*!0*!.M540*-.!.*G(/+*C.*'!
• f+,,(*-!+>'!&:SE]"!
• &8.*'(26(*-!/.G.*>.!)'/.0C)!+>')(8.!+2!C0*0-.8!50/.!
• 75P>(/(*-!0*8!/.'0(*(*-!*.K!5>)'+C./)!

!
QP!C=&20&!I$+.$+*+D&!*6&!?.==.,+)E!/62==&)E&0!+)!*&$@0!.?!$&=&%2)/&!*.!6.0I+*2=!0'0*&@0!2)O!(5]0!
Y89!_.0*!(@I.$*2)*T!Q9!a&20*!(@I.$*2)*Z!

• B3'(C(J(*-!30'(.*'!306./!C(M!
• 7,(-*(*-!C+/.!5,+).,6!K('4!022(,(0'.8!346)(5(0*)!
• X/.30/(*-!2+/!/()1E90).8!306C.*')!
• Y+,)'./(*-!&N!&*2/0)'/>5'>/.kX/.30/(*-!2+/!U\!$!
• :+*G./'(*-!'+!&:SE]"!
• 75P>(/(*-!+'4./!4+)3('0,)!

!
SP!()!'.#$!.I+)+.)T!,+==!6&2=*6!/2$&!$&?.$@!+)/$&20&!.$!O&/$&20&!6.0I+*2=!0'0*&@!2)O!(5]!I$+%2*&!I2'!
$2*&0A!

• &*5/.0).!
• S.5/.0).!
• F+!540*-.!

!
RP!:.0I+*2=!"'0*&@0!2)O!(5]0!^)='!M!1F^!"*$2*&E'9!H6+/6!.?!*6&!?.==.,+)E!7&0*!O&0/$+7&0!'.#$!/#$$&)*!
1F^!0*$2*&E'A!

• N0,1(*-!09+>'!0*!7:BI!*+'!8+(*-!0*6'4(*-!6.'!
• X,0**(*-!0*8!3/.30/(*-!'+!,0>*54!0*!7:B!
• Z0G.!+*.!(*!'4.!K+/1)!+/!0/.!09+>'!'+!,0>*54!
• F+'!3,0**(*-!7:B!3./!:UV!->(8.,(*.)I!9>'!3,0*!'+!5,(*(50,,6!(*'.-/0'.!
• 7:B!+*,6!2+/!U.8(50/.!30'(.*')!
• S+*D'!1*+K!
• F+!)'/0'.-6!+/!(CC.8(0'.!3,0*)!

!
VP!:&2=*6!C=2)0!^)='!M!C=&20&!O&0/$+7&!*6&!0*2*&!.?!'.#$!b#2=+*'M720&O!$&+@7#$0&@&)*!I$.E$2@P!

• U>,'(3,.!5+*'/05')!(*!3,05.!K('4!P>0,('6!5/('./(0!
• B*.!5+*'/05'!(*!3,05.!K('4!P>0,('6!5/('./(0!
• F+!5+*'/05')!(*!3,05.!K('4!P>0,('6!5/('./(0I!*+!3,0*)!'+!/+,,!+>'!(*!2>'>/.!
• F+!5+*'/05')!(*!3,05.!K('4!P>0,('6!5/('./(0I!8.G.,+3(*-!P>0,('6E90).8!306C.*'!)6)'.C!

!
8XP!H6+/6!.?!*6&!?.==.,+)E!0*$2*&E+&0!06.#=O!6&2=*6!I=2)0!#)O&$*2\&!+)!*6&!)&4*!GMK!'&2$0A!!
YF6&/\!2==!*62*!2II='Z!

• 75P>(/.!346)(5(0*!3/05'(5.)!
• 75P>(/.!U.8(50/.!78G0*'0-.!3,0*)!
• 75P>(/.!Z&N!5+C30*(.)!
• F+*.!+2!'4.!09+G.!

!



!

! ]#!

!
!

88P!:.,!O.!'.#!0&&!'.#$!,.$\?.$/&!/62)E+)E!+)!*6&!)&4*!K!'&2$0A!
• &*5/.0).8!/.5/>('(*-!540,,.*-.)!
• S.5/.0).8!/.5/>('(*-!540,,.*-.)!
• F+!540*-.!

!
8BP!H6+/6!.?!*6&!?.==.,+)E!2$&20T!+?!2)'T!06.#=O!6.0I+*2=!0'0*&@0T!(5]0T!2)O!6&2=*6!I=2)0!*2$E&*!?.$!
+)%&0*@&)*!+)!*6&!)&4*!'&2$A!YF6&/\!2==!*62*!2II='Z!

• 7:BEg+5>).8!:0/.!:++/8(*0'(+*!
• :+*)>C./!O*-0-.C.*'!
• Y&!h!7*0,6'(5)!
• U0*0-.C.*'!+2!:4/+*(5!:+*8('(+*)!
• B>')+>/5.8!V./G(5.)!
• f.G.*>.!:65,.!U0*0-.C.*'!
• :,(*(50,!S.5()(+*!V>33+/'!
• &*'./+3./09(,('6!0*8!'4.!OM540*-.!+2!&*2+/C0'(+*!
• X46)(5(0*!OC3,+6C.*'!
• U+9(,('6!
• B'4./!;3,.0).!)3.5(26<!

!
8GP!:.,!,.#=O!'.#!O&0/$+7&!'.#$!.$E2)+D2*+.)`0!2II=+/2*+.)!.?!0./+2=!@&O+2A!

• A.!40G.!*+!C.0*(*-2>,!)+5(0,!C.8(0!3/.).*5.!
• A.!40G.!0!,(C('.8!)+5(0,!C.8(0!3/.).*5.I!9>'!5+>,8!9.!8+(*-!C+/.!
• A.!0/.!)0'()2(.8!K('4!+>/!)+5(0,!C.8(0!3/.).*5.!
• A.!40G.!0*!.M.C3,0/6!)+5(0,!C.8(0!)'/0'.-6!
• A.!40G.!6.'!'+!)..!0*6!fB&!2/+C!'4.!>).!+2!)+5(0,!C.8(0!
• B'4./!;3,.0).!)3.5(26<!

8JP!()!*6&!)&4*!?+%&!'&2$0T!*6&!$&%&)#&!@+4!.?!6.0I+*2=0!0'0*&@0!2)O!(5]0!,+==!7&!O+%+O&O!2/$.00!*6&!
?.==.,+)E!/2*&E.$+&0!2//.$O+)E!*.!*6&!I&$/&)*2E&0!7&=.,P!Y"I&/+?'!I&$/&)*2E&!)#@7&$!+)!&2/6!
/2*&E.$'Z!

• g..E2+/E)./G(5.!;(*5,>8.)!Sfe)!2+/!)./G(5.)!6+>!3/+G(8.<! !
• Y>*8,.8!306C.*')!;(*5,>8.)!)./G(5.)!6+>!8+*D'!8(/.5',6!3/+G(8.<! !
• :03('0'.8!+/!+'4./!306C.*')!K('4!(*)>/0*5.!/()1! !

!
8KP!:.0I+*2=!"'0*&@0!2)O!(5]0!^)='!M!()!,6+/6!,2'0!2$&!'.#!/#$$&)*='!#0+)E!I2*+&)*!O2*2A!!YF6&/\!2==!
*62*!2II='Z!

• O*'./3/().!80'0!K0/.4+>).!
• :,(*(50,!8.5()(+*!)>33+/'!
• OUf!80'0!C(*(*-!0*8!'/.*8(*-!
• :+/.!U.0)>/.)!'/051(*-!
• Z&O!
• :+C30/0'(G.!.22.5'(G.*.))!/.).0/54!
• f.08C())(+*)!C+*('+/(*-!
• B'4./!;3,.0).!)3.5(26<!

!
!



!

! ]^!

!
!
!
8QP!:.,!06.#=O!6.0I+*2=!0'0*&@0!2)O!(5]0!I$+.$+*+D&!*6&!?.==.,+)E!/.)0+O&$2*+.)0!+)!*$2)0+*+.)+)E!*.!
(F5M8XA!Y89_.0*!(@I.$*2)*T!J9!a&20*!(@I.$*2)*Z!

• f.)+>/5(*-!'4.!'/0*)('(+*!
• N/0(*(*-!)'022!
• U0(*'0(*(*-!'K+!5+8(*-!)6)'.C)!)(C>,'0*.+>),6!
• 7G+(8(*-!306C.*'!8.,06)!

!
8SP!"6.#=O!6&2=*6!I=2)0!I2$*+/+I2*&!+)!&4/62)E&0A!

• L.)!
• F+!
• \*8.5(8.8!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
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